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About The Joint Learning Network (JLN)

The Joint Learning Network (JLN) for Universal Health Coverage is a 
vibrant community of 27 countries deeply engaged in practitioner-to-
practitioner learning to jointly problem-solve, generate global 
knowledge, adapt pragmatic tools to a country-specific context and 
innovate pathways in their countries toward the goal of universal 
health coverage.



A Growing Network of Policymakers and 
Practitioners
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JLN’s Learning Priorities:
Technical Initiatives
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JLN as a Global Source of UHC 
Knowledge

The JLN and its member countries have published over 60 knowledge 
products that address the practical how-to’s of universal health 

coverage reforms.

Visit jointlearningnetwork.org/resources to explore JLN’s resource library. 



JLN Toolkit: Using Data Analytics to 
Monitor Health Provider Payment 
Systems 



7

Why a toolkit?The Need

• Most JLN countries 
implementing new or planning 
refinements to existing provider 
payment systems

• These systems rely on and 
generate large amounts of data, 
(provider claims and other 
routine reporting systems)

• Performance measures needed 
to monitor access, quality and 
effectiveness of services and 
efficiency of resource use

The Reality

• M&E for provider payment is 
rarely adequate in practice; 
little guidance available from 
international experience

• Many countries do not use 
claims data and other 
routinely collected 
information to their fullest 
potential

• Issues include:
• Data are held by different 

agencies 
• Purchasing entity lacks 

the staffing capacity or 
expertise 
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Joint Collaborative with JLN PPM& IT Initiatives 

▪ Virtual collaboration and 3 in-
person workshops

▪ Country representatives shared 
experience, expertise, and 
challenges related to monitoring 
health provider payment systems

The Process

▪ Facilitators collected best practices for 
developing indicators with real-life 
lessons from countries 

▪ Final product (April 2017): toolkit that 
offers guidance, tools, templates, and 
other resources 

The Product



Toolkit Framework
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Toolkit Framework



• Presents a framework to identify and prioritize questions to 
monitor provider payment systems, generating and analyzing 
the data, and using the routine monitoring systems for 
decision making

• Provides practical tools based on country experiences for 
countries to adapt and use the framework to build their own 
provider payment monitoring systems
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How does the toolkit achieve objectives?



JLN Resources 

• http://www.jointlearningnetwork.org/
– Resource database 
– Latest news and blogs
– Upcoming events
– JLN team (members and facilitators) 

The JLN receives generous funding from the following partner organizations:

http://www.jointlearningnetwork.org/


Stay Connected

Thank You!

jointlearningnetwork.org

@JLN4UHC

@jointlearningnetwork


